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Altshuler, Berzon, Nussbaum, Rubin & Demain • American Federation of State, County and Municipal Employees Local 2428 • California Faculty Association •
California Professional Firefighters • Esperanza: The Immigrant Women’s Legal Initiative of the Southern Poverty Law Center • International Alliance of Theatrical
State Employees, Moving Picture Technicians, Artists and Allied Crafts Local 16 • International Association of Bridge, Structural, Ornamental, and Reinforcing Iron

Workers Local 377 • International Brotherhood of Electrical Workers Local 6 • International Brotherhood of Electrical Workers Local 302 • International Brotherhood
of Electrical Workers Local 332 • Service Employees International Union Local 817 • UNITE HERE • United Food and Commercial Workers Local 101 • University

Professional & Technical Employees, Communications Workers of America Local 9119

Maria Abadesco • AJE Partners • Akonadi Foundation • American Federation of State, County and Municipal Employees Local 829 • American Federation of Television and Radio
Artists–San Francisco • Geoffrey Bauman • Eileen Boris and Nelson Lichtenstein • David Brody and Susan Brody • Clair Brown • Michael Burawoy • California Federation of Teachers •

California Labor Federation, AFL-CIO • Center for Third World Organizing • Central Labor Council of Alameda County, AFL-CIO • Assemblywoman Wilma Chan • 
Chinese Progressive Association • Coalition of University Employees Local 3 • Contra Costa County Central Labor Council, AFL-CIO • Sharon Cornu Toney • Davis, Cowell and Bowe, LLP

• East Bay Alliance for a Sustainable Economy • Edward Chiera Associates • Peter B. Evans • Lora Jo Foo • Garment Worker Center • Paul S. Gill and Stephanie Jan D'Arnall • Give
Something Back  • Glaziers, Architectural Metal and Glass Workers Union Local 718 • Assemblywoman Loni Hancock • Robert B. Hermanson • Candace Howes • Immigrant Justice Project
of the Southern Poverty Law Center • International Brotherhood of Electrical Workers Local 180 • International Brotherhood of Electrical Workers Local 1245 • International Brotherhood of

Teamsters Local 70 • International Brotherhood of Teamsters Local 78 • International Brotherhood of Teamsters Local 315 • International Brotherhood of Teamsters Local 853 •
International Federation of Professional & Technical Engineers Local 21 • International Union of Operating Engineers Local 3 • Phyllis and Norm Jacobs • Joseph S. Murphy Institute for

Worker Education and Labor Studies • Kazan, McClain, Abrams, Fernandez, Lyons, Farrise and Greenwood • Labor Project for Working Families • Louise Lamphere • Law Offices of Barry
Broad • Law Offices of Robert J. Bezemek  • Law Offices of Hinton, Alfert and Sumner • Congresswoman Barbara Lee • Leonard Carder, LLP • Stephanie Luce • Dorothy and Lee Marsh •

National Association of Letter Carriers Branch 1280 • New Economy, Working Solutions • Kerry Newkirk • Neyhart, Anderson, Freitas, Flynn and Grosboll • North Bay Labor Council, 
AFL-CIO • Office and Professional Employees International Union Local 3 • Operative Plasterers’ and Cement Masons’ International Association Local 400 • Organización en California de
Líderes Campesinas • Dara O’Rourke and Cathy Cha • State Senate President pro Tem Don Perata • Ron Wong and Associates • San Francisco Building and Construction Trades Council •
San Mateo County Central Labor Council, AFL-CIO • Schwartz, Steinsapir, Dohrmann and Summers • Service Employees International Union Local 24/7 • Service Employees International

Union Local 616 • Service Employees International Union Local 707 • Sheet Metal Workers’ International Association Local 104 • Sign Display and Allied Crafts Local Union 510 • 
George Strauss and Helene E. Strauss • Betty Szudy • Transport Workers Union Local 250A • Union Jobs Clearinghouse • UNITE HERE Local 2 • UNITE HERE Local 23-25 • United

Association of Plumbers and Steamfitters Local 467 • United Association of Plumbers, Steamfitters and Refrigeration Fitters Local 393 • United Auto Workers Local 2865 • United Educators
of San Francisco • United Food and Commercial Workers Local 428 • United Food and Commercial Workers Local 870 • United Labor Bank • United States Equal Employment Opportunity

Commission, Western Region • University Council-American Federation of Teachers and UC-AFT Local 1474 • University of California-Berkeley Boalt Hall Center for Social Justice •
University of California-Berkeley Center for Latin American Studies • University of California-Berkeley Department of Sociology • University of California-Berkeley Labor Occupational

Health Program • University of California-Santa Cruz Center for Justice, Tolerance, and Community • Richard Walker • Wal-Mart Watch • Weinberg, Roger & Rosenfeld • 
Margaret Weir & Nick Ziegler •Ellen Widess & Rick Warren

In-Kind Donors: DonSueMor Madeleines • Grey Goose Vodka • Grebennikoff Winery • Ledson Estate • Michael Hall InBev USA • Progressive Films • 
Selections from the Cellar of Bob Anderson • Willowbrook Cellars 

AND THE WINNERS ARE ...
• San Francisco International Airport Security Screeners (SEIU

Local 790) for their hard-won triumph in becoming the nation’s first
unionized airport screeners.

• Blue Diamond Almond Worker (ILWU) for their tireless efforts to
exercise their right to organize.

• California Nurses Association’s Patient Protection Squad for their
spirited campaign against a roll-back of the nurse-to-patient ratios.

• Betty Dukes, Christine Kwapnoski, and other worker plaintiffs for
their courage in Dukes v. Wal-Mart.

• Alphonso Pines (UNITE HERE Local 2), chanter extraordinaire,
for his talent and energy.

• Berkeley’s Betrayal authors Gretchen Purser, Amy Schalet and Ofer
Sharone for using their research skills to promote justice.

• Olivia Tamayo, for her bravery as plaintiff in EEOC v. Harris Farms.

• East Bay Parks AFSCME Local 2428 for their model partnership with
the East Bay Conservation Corps.

• Lisa Vigil, Joe Cipponeri, and Susan Rodriguez (Carpenters Local
25) and Wilbur Peet Jr. (Carpenters Local 152) for their exceptional
volunteer work.

• National Association of Letter Carriers Branches 183, 214, 111, &
1280 for their dedicated work on the annual Mother’s Day food drive.

Tim Paulson,
Executive Director 
of the San Francisco
CLC, presents Blue
Diamond workers 
with their award
(above); Honorees
Alphonso Pines, 
Ofer Sharone and
Gretchen Purser (l to r)
offer each other
congratulations.
Photos: David Bacon.
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Quality Jobs for Quality Services
Since the passage of the Lanterman Act in 1969 that recognized the civil rights of people with
developmental disabilities (DD) to determine their own life plans, live where they want to live,
and choose their own service providers, California has funded services in the community as an
alternative to the previous model of institutionalization.  

Deinstitutionalization came with unintended 
consequences, though: the unionized, public sector
service jobs that were found in institutional settings
have been replaced with poorly paid private sector jobs
with few benefits and little training. In turn, the poor
job quality has led to a severe staffing crisis, character-
ized by high vacancy and turnover rates.  This crisis is
now widely recognized as one of the main obstacles to
providing high-quality services in the community for
consumers who are legally entitled to them. 

California Senator Wesley Chesbro asked the
University to examine the staffing crisis in the DD
services sector, to consider how it and other factors
are limiting the expansion of consumer-directed serv-
ices, and to explore possible solutions to these prob-
lems. The result of this research is Senior Labor
Specialist Carol Zabin’s recently released report enti-
tled “Quality Services and Quality Jobs for Supporting
Californians with Developmental Disabilities.”

The direct-support DD workforce (that is, those
who work outside public institutions) is 70 percent
female and over 50 percent women of color. Wages in
2001 averaged $10.24 per hour, which is less than a
single worker with no dependents would need to
achieve self-sufficiency in California. Low wages tend
to lead to very high turnover, and in this case
turnover is estimated to be anywhere from 24 percent
to well over 50 percent. High turnover undermines
the training of director-support workers, continually
disrupts relationships between workers and clients,
and ultimately undermines quality of care. 

In California, there are now 8,000 private non-
profit and for-profit agencies that supply community-
based DD clients with direct-support workers. On
average, each agency employs fewer than eight full-
time-equivalent workers. In addition, more than
30,000 families now directly hire workers. In such 
a system, there are no economies of scale for the 
purchase of health insurance, or for payroll or other
business services. There is no system for workforce 
training, and there is no real career ladder.

Decentralization of the DD service system has
allowed for flexibility and innovation in services for
clients, but it has clearly undermined the quality of
the profession for the workers. 

Zabin argues that the State needs to make several
fundamental policy changes to solve the staffing 
crisis, including restructuring and increasing 
reimbursement rates, and building a training 
infrastructure. But she focuses on the benefits to be
gained by developing a Professional Employer
Organization (PEO). The PEO would become the
“co-employer” of the direct-support workers
employed by provider agencies and families; as such,
the PEO would perform the administrative tasks of
employment (such as payroll, hiring paperwork, etc.),
while leaving control over choosing workers, supervi-
sion, and termination of workers with individual
agencies and families. 

A PEO could solve a number of problems. It could
provide economies of scale in administrative and HR
tasks, allowing more funds to go to service provision.
For example, it could lower recruitment costs and
improve success rates by pooling advertising, partner-
ing with job placement organizations and community
colleges, and pre-screening workers for multiple
provider agencies. It could also facilitate the develop-
ment of a multi-employer training program. 

The PEO also creates the opportunity to partner
with organized labor in a new way. If workers choose

Research in Brief

Carol Zabin’s new
report on jobs in the

developmental 
disabilities sector

can be downloaded
from our website.

“Public sector, 
unionized service jobs that
were found in institutional

settings have been 
replaced with poorly paid

private sector jobs.” 
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to unionize the new intermediary organization, they
may gain a stronger voice in public policy and
improve their wages, benefits and career opportuni-
ties. At the same time, this form of unionism can
accommodate consumers’ desire to choose who pro-
vides them with essential and often extremely 
personal support services. 

In the end, the PEO model may well be able to
improve recruitment, retention, and training for
direct-support workers in the decentralized, commu-
nity-based services system that DD clients and 
advocates worked so hard to create.

Other New Research
Big Box Ordinances & Labor Research
Labor Center Chair Ken Jacobs recently traveled to
Chicago to provide expert testimony on a proposed
“big box” living wage ordinance being considered by
the City Council. Chicago’s proposal required that
workers in big box retail stores receive a minimum
wage of $10 per hour plus another $3 per hour in
health care costs. 

Jacobs presented testimony based on research that
looked at whether relatively high citywide minimum
wages cause companies—particularly in retail—to
move their businesses away. The report, “Do
Businesses Flee Minimum Wages?” was written by
Arindrajit Dube, Ethan Kaplan, Michael Reich and
Felix Su for the UC Berkeley Institute of Industrial
Relations. The study examined the experiences of
two cities that have citywide minimum wages: San
Francisco and Santa Fe. 

Looking at major retailers in San Francisco, the
researchers found that after the passage of the higher
wage standard, there was an increase in the number
of retailers with a presence in the city, as well as an
increase in the actual number of stores. Large retail-
ers also continued to operate in Santa Fe, a smaller
city, in spite of the higher local minimum wage. 

Dube explains that “larger retailers have saturated
the suburban markets and are expanding into the
urban core. This trend appears to be fairly impervious
to higher local minimum wages in large and mid-sized
cities; retailers aren’t fleeing livable wages.”

Chicago’s City Council passed the ordinance, but
the mayor vetoed it. City Council proponents and
other advocates are hopeful for another push in 2007.

Jobs and Wages report released at
Labor Day Press Briefing
Labor Center Researcher Arindrajit Dube opened up
the third annual Labor Day Press Briefing by saying,
“I’ve been wondering when I’m going to be able to
come before you all and say, ‘gee, things are great for
California workers.’ Well, it’s not today.” And with
that, Dube introduced his new report, “Where Have
all the Wages Gone? Jobs and Wages in 2006.” 

Wages are Stagnant (at best)
With co-author Dave Graham-Squire, Dube found
that California wages have been stagnant over the
past year, and that nationally wages have not even
kept up with inflation. In California, workers at the
bottom of the wage scale received some legislative
protection through increases in the
minimum wage, but workers in the
middle received no such protection
and therefore were hit hardest by
the wage stagnation. 

But Profits and Productivity are
Strong!
In the midst of these wage trends,
however, corporate profits are
strong. Adjusted for inflation, pre-
tax corporate profits (from 2004 to
2005) grew by 12.5 percent while
real wages (from 2005 to 2006) declined 0.8 percent.
The report also finds a “yawning” gap between pro-
ductivity and wages: the gap between hourly produc-
tivity and hourly compensation is at an all-time high,
and labor’s share of GDP is at an all-time low. “Falling
real wages reflect workers’ weakened bargaining posi-
tion,” Dube says. “Among the likely causes are the off-
shoring of jobs, the declining share of workers in
unions, and weakened federal worker protection.”

Health Coverage or a Raise?
Ken Jacobs’s presentation on union and labor “Trends
to Watch for in 2006-2007” emphasized the continu-
ing decline of employer-provided health coverage.
Notable findings include that, in 2005, coverage of
California children through a parent’s job fell below
50 percent. Jacobs pointed out that in contract nego-
tiations, workers are increasingly having to choose
between wages and health benefits, except in indus-
tries that have greater union density.

Labor Center Chair
Ken Jacobs speaks 
to members of the
press on labor trends
at the Labor Day
Press Briefing. His 
presentation, as well
as the report “Where
Have all the Wages
Gone? Jobs and
Wages in 2006,” can
be downloaded from
our website. Photo:
Jenfer MacGillvary.
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Labor Education News
Dellums School graduates its first class!
The inaugural class of the C. L. Dellums African
American Union Leadership School came to a 
successful, spirited and inspiring conclusion at the
graduation ceremony of May 6, 2006. Graduates gave
heartfelt testimony about how the school had affect-
ed them and their work. Said Renia Hudson of CWA
Local 9415, “The information I’ve learned from this

class has made me ‘hell on wheels’ to say the least. It
helped me lift up others in my local, and geared my
local to be a positive, known force within my commu-
nity. I’m excited!” With 28 students and very little
attrition, the Dellums School proved to be a popular
Labor Center offering and an important resource for
black unionists in the Bay Area. Unions represented
among the students were ATU, Carpenters, CSEA,
CUE, CWA, Drywall Lathers, Glaziers, IBEW,
Ironworkers, LIUNA, Painters, Pile Drivers, SEIU
and Teamsters.

The 2007 session of the Dellums school will run
from  January 27 through May 5, and the deadline for
applications is January 5, 2007 (see page 3 for more
information).

New Leadership School for Latino Organizers
The Latino Leadership School, another intensive
training offered by the Labor Center, just wrapped up

its first session in September. Seventeen organizers,
representing 10 different unions and CBOs, gathered
in the Central Valley town of Three Rivers for a week,
during which they strengthened their leadership skills,
honed their strategic planning techniques, and promot-
ed the building of labor-community alliances in the
region. The week ended with the creation of four
regional committees, which will each organize and 
conduct leadership development activities in a different
part of the the Central Valley. A follow-up session is
scheduled for January, when the mandate and agenda
for the regional committees will be further developed.

For more information on this program, please see
the page 1 sidebar. 

Year Two of the Lead Organizers Institute
The Labor Center, with the Center for Third World
Organizing, conducted the second iteration of the
California Lead Organizers Institute (CLOI) in March.
Beginning with a five-day intensive training, the
Institute trains participants in the skills needed to be
effective lead organizers, and fosters and facilitates the
development of a peer network. Follow-up sessions and
year-long mentoring are also components of this train-
ing. The theme for this year’s CLOI program was
“Latino Communities and Health Care Justice in
California,” and the training was conducted bilingually.

The training emphasized that part of the role of
the lead organizer is to develop other members of the
staff. Said Jess Gonzales of SEIU Local 99, “I learned
that staff development involves thinking extensively
about how to really develop a leader. It’s about
insightfully meeting people where they are and effec-
tively building their confidence and skills.” 

The next CLOI training will take
place in March 2007. Please see page 3 for
more information.

Tom Rankin Teaches Community
Scholars Course 
The Labor Center reintroduced its
Community Scholars program with a Fall
semester Boalt Law course entitled “The
Politics of Labor Standards.” Taught by
Tom Rankin, past president of the
California AFL-CIO and current Labor
Center Labor-Leader-in-Residence, the

News from Bay Area Labor Education Programs

Members of the

first class of the

C. L. Dellums

African American

Union Leadership

School. Photo:

Dwayne Marsh.

“The information I’ve
learned from the Dellums

School has made me
Hell on Wheels.” 
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course brings together UC students with trade union-
ists and CBO staff to explore how labor standards are
made in California, how they are enforced and why
they matter. 

Another Successful Labor Summer
The fifth round of our enormously successful Labor
Summer program wrapped up this past summer.
Twenty UC students completed eight-week intern-
ships at unions and community-based worker organi-
zations in the Bay Area, Sacramento area, and Salinas
area. Hosts and interns alike continue to find value in
the program. Scott Littlehale of the Carpenters
Union described his intern as “thorough, conscien-
tious, understanding of our goals and committed to
high levels of rigor. He brought considerable back-
ground relevant to the project.” Said Caitlin Healy,
an intern with SEIU Local 616, “I had an amazing
experience with this internship and have learned so
much about the process of organizing a mass of peo-
ple and much more about workers’ rights. I am excit-

ed to continue working within the labor movement.”
Indeed, many interns feel similarly, as fully 33 percent
of the students continue to work in the labor move-
ment after the end of their internship.

“Work, Money and Power“
This new resource written by Fred Glass (CFT) and
produced by the UC Berkeley Labor Center in con-
sultation with the California Speaker's Commission
on Labor Education, answers basic questions about
unions and the labor movement, and can be used in
membership trainings, community relations, or in any
situation where questions about unions and the labor
movement arise. Many union leaders have expressed
the need to educate members and the public about
the value of unions. This informative, readable,
attractive and inexpensive pamphlet ($1.25/copy)
provides an excellent starting point for doing just
that. Please visit our website for ordering information.

City College of San Francisco Labor
and Community Studies Update
by Bill Shields, Chair

Our Bread and Roses by the Bay Labor Arts Program
continues to grow and expand. On November 11, the
Bay Area Rockin’ Solidarity Labor Chorus will give a
benefit performance for the Highlander Center, at the
college’s Diego Rivera Theater. Our new labor the-
ater class, “Work Tales,” will offer a sampling of work
and union related story-telling in a joint performance
with the Chorus on Friday evening, December 15th,
again at Diego Rivera. And, this coming spring we
will offer a “Creative Organizing” workshop that uses
popular education and the arts to enhance organizing
drives and programs. Call 415-550-4473 for more
information on the performances or the workshop.

School-, union- and worker center-based labor
educators continue to discuss ways of combining
forces and delivering more educational capacity to
the movement. To that end, our department will
complete a series of cross-program hirings this fall,
and will be able to offer free, noncredit classes in
organizing, collective bargaining, grievance handling,
health and safety and labor history throughout the
Bay Area and beyond. For those parts of the North
State that do not currently have labor education pro-
grams, we plan to offer weekend schools on the model
of our colleagues at the LERC in Oregon. If you’re
local or regional and would like free workers’ rights
education, call us.

Work, Money and
Power is an attractive
and readable
resources about
unions. Information
on ordering this and
other Labor Center
publications is 
available on our 
website.

“I think the most important
element of the Labor

Summer program is the
selection of such talented

participants”
—Amy Willis, ILWU 

Latino Leadership School 
participants met in the Central
Valley town of Three Rivers 
for a week-long Labor Center
training. Photos: Veronica
Carrizales.
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New Labor Center Staff

Sta� Transitions
CHERYL BROWN is our newest Labor Specialist.
Her extensive labor education experience includes
developing or conducting trainings with the
Highlander Center, United for A Fair Economy,
SEIU California State Council, California Labor
Federation, and California State Building Trades
Council. Cheryl received her Master’s in International
Development from American University.

DAVE GRAHAM-SQUARE recently accepted a 
permanent position as Research Associate with the
Labor Center, after having served for six months in
a temporary capacity. Before joining the Labor
Center he worked as a benefits actuary, statistical
consultant and peace activist. He has a Master’s
Degree in Statistics from UC Berkeley. 

KENDALL MOALEM is our new Business Manager.
Kendall's background is in project management,
communications and marketing, and business
administration. She developed these and other skills
during the eight years in which she ran her own
design and marketing business.Kendall also worked
for four years with UC Berkeley Public Safety and
Transportation, and has a degree in Communications
Studies.

KAREN NAVARRO is our new Program Assistant.
She is a recent graduate of UC Berkeley. Karen's
previous experience includes working as a peer 
educator with the L.A. Commission on Assaults
Against Women, and working as an office manager
in the Chicano-Latino office of the Multi-Cultural
Student Development Center on the Berkeley 
campus.  former Labor Summer intern, Karen will
oversee the day-to-day operations of this important
Labor Center program.

CARMEN REED recently accepted a position with
the Labor Center’s administrative staff. A native of
Minnesota, Carmen worked in Texas at both NASA
and Texas Southern University. Prior to moving to
California, Carmen received her Master's Degree in
Political Science from Syracuse University. 

We also want to say good-bye, thank you, and good
luck to several Labor Center employees who have
moved on to new opportunities in the past months. 

Cheryl Brown

Dave Graham-Squire

Kendall Moalem

Karen Navarro

Carmen Reed

Raahi Reddy returned to her former position as
Organizing Director for SEIU Local 715 before begin-
ning a Master’s program in Planning at UCLA this fall.
Steve Wertheimaccepted a position at the City of San
Francisco Planning Department, where he interned as a
student. Alicia Criado was accepted into the Peace
Corps, and is currently working on gender and develop-
ment issues with the Oficina de la Mujer in the munic-
ipality of Marale, Francisco Morazan, Honduras. Kathy
Yoo accepted a position with another unit on the UCB
campus. 

Upcoming Trainings (Continued from page 3)

Media Skills Workshop. A two-day workshop for
union leaders and staff. Come to one or both sessions.
May, 2007, specific date and place TBA. Please contin-
ue to check our website.

Labor Summer. Paid summer internships with Bay
Area unions and community-based worker organiza-
tions for UC students. Union/CBO applications to
host an intern are due February 16, 2007; internship
applications are due March 2, 2007. Contact Karen
Navarro, 510-643-0910 or navarrok@berkeley.edu, or
visit our website in January.

Summer Institute for Union Women. Mark your 
calendar now! The SIUW will be held July 16–20,
2007, at UC Berkeley’s Clark Kerr Conference
Center. More information will be posted on our web-
site by the end of the year.

Strategic Campaigns. Training will be held in the
Central Valley on September 17-21, 2007. Check
back later for more details.

THE IIR IS TURNING 60!
Help us celebrate 60 years of 

the Institute of Industrial Relations, our
parent organization, on Friday, 

November 17, 2007. Events will be held 
all day long at the IIR Building. 

Check their website for more details:
www.iir.berkeley.edu
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Cover Story

“It was important to combine the two elements,”
Jacobs said. “The minimum health spending require-
ment will help level the playing field for the majority
of businesses that already pay for their workers’ cov-
erage and discourage other companies from dumping
even more of their workers into the taxpayer-financed
public health system.” On the other hand, Jacobs
points out, “the Health Access Program provides an
affordable way for businesses to meet the health
spending requirement.”

The Labor Center’s contribution to the policy
development process was significant, according to
Tim Paulson, Executive Director of the San Francisco
Labor Council, who also served on the mayor’s com-
mittee. Labor Center staff were able to run the numbers
and quickly provide information sought by committee
members, keeping the ball rolling and allowing the 
committee to meet Mayor Newsom’s mandate that they
provide a proposal within 100 days. Said Paulson, “The
strategic policy and research support provided by our
partners at the Labor Center was crucial to drafting this
historic legislation.” 

The ordinance is one of a number of new local 
initiatives designed to address the decline in job-based
health coverage. Jacobs recently testified at a Chicago
City Council hearing on a proposed law that would
set minimum wage and benefit standards for large
retailers. No one believes that the health care crisis in

America can be solved at the local level, Jacobs says.
“While serving to reduce the impact of the crisis
locally, such policy efforts can provide important 
laboratories of innovation and demonstrate to the
broader body politic that change is possible.”

The San Francisco Labor Council, SEIU, UNITE-
HERE, ACORN, Bay Area Organizing Committee
(the local affiliate of the Industrial Areas Foundation)
and Senior Action Network played central roles in
developing and passing the legislation, which was
proposed by Supervisor Tom Ammiano.

For more information on the Health Access
Program, please see the Labor Center web resource
page at http://laborcenter.berkeley.edu/healthpolicy/

“The strategic policy and research 
support provided by the 

Labor Center was crucial to drafting this
historic legislation”

—Tim Paulson, San Francisco CLC

SF Health Care Ordinance (Continued from page 1) California Changes in Coverage Types
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